Mahmoud Hegazy

Flutter Developer
Ain Shams, Cairo, Egypt | hegazym2002@gmail.com| +20 1155261083

https://www.linkedin.com/in/mahmoud-hegazy?/ | hitps://github.com/MahmodHegazy

Summary

Motivated and Recent Computer Science graduate with solid programming and IT fundamentals, including C#
and technical support. Gained communication skills through Vodafone customer service training. Currently
building mobile apps with Flutter and seeking an internship to gain hands-on experience and contribute .

Education

Bachelor’s Degree in Computer Science
Faculty of Computers and Information
Shorouk Academy, Cairo, Egypt

Work Experience

Graduated: 2025

Intern at IT Department
Thyssenkrupp Industrial Solutions, Cairo, Egypt

July 2022 — August 2022

* Trained in C# fundamentals, A+ hardware, and IT troubleshooting.
» Built small C# apps and practiced real-world problem-solving.
» Gained hands-on experience in system maintenance and user support.

Customer Service Representative
Wasla Outsourcing — Vodafone, Cairo, Egypt

August 2021 — September 2021

* Completed training in call handling, CRM tools, and client communication.

* Handled customer inquiries and resolved issues efficiently.

» Gained hands-on experience in call center operations and communication under pressure.

Skills

Technical Skills
* Flutter & Dart
« RESTAPIs
* (OOP) — Dart-based logic structuring
* UI/UX — Material Design principles
Soft Skills
* Problem solving and analytical thinking
+ Team collaboration and communication
+ Adaptability to new tools and technologies
Languages
* Arabic: Native

Certifications

Firebase — Authentication & Firestore
Git & GitHub

State Management — Using Provider
Basic SQL & Database integration

Fast learner and self-motivated
Time management and task prioritization

English: Good working proficiency

+ HP LIFE Online |Al for Beginners course

* M@aarf Platform |Programming mobile applications using flutter


https://www.linkedin.com/in/mahmoud-hegazy2/
https://github.com/MahmodHegazy

Projects

Project: Mohamek — Graduation Project

* Two-sided Mobile App for Lawyers and Clients

* https://github.com/mamini144/lawyer_app booking

* Developed a cross-platform mobile application using Flutter to help lawyers manage clients,
appointments, and case documents efficiently.

* Implemented core features such as user authentication, case tracking, and real-time notifications.

» Delivered the project within the deadline as part of the university graduation requirements.



https://github.com/mamin144/lawyer_app_booking

